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ABSTRACT
The purpose of this study is to measure the impact of Perceived Organizational Support
and Job Involvement on Employee Loyalty at PT. Bank Rakyat Indonesia (BRI), the
Kebayoran Baru Branch office. The research method is quantitative with data
collection through a survey using Google Forms distributed to employees of PT. Bank
BRI Kebayoran Baru branch office with a total population of 193 and determining a
sample with the Slovin formula as many as 45 respondents. The results showed that
Perceived Organizational Support had an impact on employee loyalty and job
involvement had an impact on employee loyalty. This research implies that PT. Bank
BRI provides support to employees and involves employees in company activities, so
that employees feel involved, and creates employee loyalty at Bank BRI Kebayoran
Baru branch office.
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INTRODUCTION
PT. Bank Rakyat Indonesia, known as BRI, was established in 1946. It operates
467 branch offices, 611 Sub-Branch Offices, 952 cash offices, and 5,382 BRI Units.
One of them is the Kebayoran Baru branch office. This branch office has several subbranches (KCP) and cash offices (KK) that assist the operational activities of several
sub-branches including sub-branches of Melawai, Police Headquarters, Ministry of
Public Works, PLN Central, and Kemendikbud, while the existing cash offices consist
of RSPP, AGO, Virama, Menpan, BMS and BPN cash offices.
BRI employees have various service years and the majority of them work more
than 10 years. BRI, especially the Kebayoran Baru branch office, can make its
employees stay long to work there. The length of the employee's service year is often
called employee loyalty which is one of the study variables.
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This attitude of work loyalty is reflected in the work morale, discipline, and
work performance of the employees. Having good work morale, maintaining discipline,
and having well-supported work performance, can be an indicator for someone that he
loves his job. Employee loyalty has various indicators. Loyalty to the company
according to Wan (2012, p. 2) is divided into two, namely: loyalty as an attitude and
loyalty as behavior.
These two things can be indicated that someone loyal to the company shows a
good attitude and behavior in carrying out the work so that they can achieve good
performance for the company. The loyalty that becomes this behavior, is influenced by
several other things. This is proven in a journal entitled "the influence of job
involvement and employee loyalty on employee performance (to employees of Bank
UOB Pekanbaru branch office)" stating that there is an influence of job involvement on
employee performance and there is an influence of employee loyalty on employee
performance to the employees of Bank UOB Pekanbaru branch office.
Job involvement and employee loyalty simultaneously have an impact on
employee performance. The research above states that good employee performance to
achieve company goals. requires supporting factors such as employee loyalty and job
involvement. In the implementation, it is said that these two variables support each
other. Employee loyalty has a positive influence on job involvement and the other way
around.
Job involvement is a variable that is influenced by perceived organizational
support variables. According to Robbins and Judge (2008, p. 103), perceived
organizational support (POS) is a stage in which employees believe their contributions
and welfare are valued by the organization. Organizations generally provide beneficial
forms of positive support for employees. The support provided can bring about
perceived organizational support.
Perceived organizational support has an important influence on various aspects
of employee behavior patterns. Perceived organizational support is related to a
condition where employees feel that the organization can provide fair compensation for
employee performance, assist employees in fulfilling their needs, provide attractive
works, motivate employees and provide conducive working conditions.
In a previous study entitled “the influence of organizational culture and
organizational support on employee commitment”, it was found that a strong
organizational culture and perceived organizational support have a positive impact on
organizational support, which is in line with the same strength of employee
commitment to the organization. Employees who are committed to the organization
will have confidence and acceptance of the organization's goals and values, a
willingness to give more effort to the organization, and encouragement to maintain
membership in the organization. Employees will tend to give the best work results and
stay in the organization when employees have a strong comprehension of the
organization's values.
THEORETICAL FRAMEWORK AND HYPOTHESIS DEVELOPMENT
Sugiyono (2009, p. 92) stated that the framework of thinking is a synthesis of
the relationship between variables compiled from various theories that have been
described. Furthermore, it is analyzed critically and systematically, so that it produces a
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synthesis of the relationship between research variables. The synthesis of the
relationship between these variables is then used to formulate a hypothesis.

Figure 1
The Thinking Framework
Hypothesis
According to Sugiyono (2008, p. 93), the hypothesis is a temporary answer to
the research problem formulation which is usually arranged in the form of a statement
sentence. Based on the above framework, the research hypothesis can be concluded as
follows:
a) that there is a positive and significant impact of perceived organizational support
partially on employee loyalty at PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru
branch office.
b) that there is a positive and significant impact of job involvement partially on
employee loyalty at PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru branch
office.
METHODS
This research is based on a quantitative research approach. The quantitative
approach in research is to test hypotheses with accurate statistical data. This research is
also based on the associative approach to support researchers to find out and analyze
how big is the influence of the variables to be studied, namely perceived organizational
support & job involvement variables, on employee loyalty.
The variables involved in this study are perceived organizational support (X1)
and job involvement (X2) as independent variables, and employee loyalty as the
dependent variable (Y).
The data source used is the primary data source. Primary data sources are data
sources that directly provide data to employees through a google form questionnaire.
This research was conducted at PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru
branch office located on Jl. Hasanuddin No. 62, Blok M, South Jakarta, DKI Jakarta,
Indonesia. The period used to carry out this research was from May 2019 to July 2020.
The population studied was 193 employees of PT. Bank Rakyat Indonesia
(BRI) Kebayoran Baru branch office consisting of various KCP (sub-branches) and KK
(cash offices). This study uses the solving formula because the number of the
population must represent the sampling. The sample used in this study was 45
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employees of PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru branch office which
was taken from 6 sub-branches.
The sampling technique used in this study is using a random sample or simple
random sampling with the Slovin formula. The data collection method is conducted by
distributing questionnaires to the target to be sampled. The questionnaire used is in the
form of a google form which already contains several questions and numbers that can
be measured and come from dimensions and indicators to be filled in, then the final
results were analyzed through the SPSS 2.2 tool.
RESULTS AND DISCUSSION
Multiple linear regression analysis intends to predict how the condition (up and
down) of the dependent variable (criterion) is if two or more independent variables as
predictor factors are manipulated (up-and-down value). This test is to find out the
independent variables, namely the X1 and X2 variables, which give impact to the
dependent variable, namely the Y variable. The following are the results of multiple
linear regression analysis:
Table 2
Coefficients in Multiple Linear Regression Analysis Test Results
Unstandardized Standardized
Collinearity
Coefficients
Coefficients
Statistics
Model
B
Std. Error
Beta
T
Sig. Tolerance VIF
1 (Constant)
.642
3.215
.200 .843
Perceived
Organizational
.543
.158
.429 3.433 .001
.509 1.963
support
Job Involvement
.474
.130
.455 3.637 .001
.509 1.963
a. Dependent Variable : Loyalty
The table of multiple linear regression analysis test results can be showed with
multiple regression as follows:
Y = 0.642 + 0.543X1 + 0.524 X2 + e
The multiple linear regression equation above can be interpreted as:
a) α = 0.642 meaning that if the value of X (perceived organizational support and job
involvement) = 0, then the value of Y (employee loyalty) will show a level of 0.642
or it can be interpreted also if there is no perceived organizational support and job
involvement, then employee loyalty is equal to 0.642 points.
b) β1 = 0.543 that the regression coefficient of perceived organizational support
variable has a positive direction if every 1 (one) point increase in X1 (Perceived
Organizational Support) then the Y value (Employee Loyalty) of employees will
increase by 0.543 points.
c) β2 = 0.524 that the regression coefficient of perceived organizational support
variable has a positive direction if every 1 (one) point increase in X2 (job
involvement) then the value of Y (employee loyalty) will increase by 0.524 points.
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The analysis of the determination coefficient or R square is useful for predicting
and observing how big the contribution of the impact is when it is given by variables
X1 and X2 simultaneously to variable Y. The following are the results of the analysis
of the determination coefficient.
Table 3
Summaryb in the Model of Determination Coefficient Analysis Result

Based on the value of R Square or R2 of 0.665, it is shown that the employee
loyalty variable is influenced by perceived organizational support (X1) and job
involvement (X2) variables on employee loyalty (Y). Therefore, the value of the
determination coefficient is 66.5% so that 33.5% (100% - 66.5%) is influenced by other
variables outside the variables studied.
Table 4.
Coefficients in Partial Test Result (t-test)
Model
t
Sig.
1 (Constant)
Perceived Organizational
Support

.200

.843

3.433

.001

Job Involvement
3.637
.001
a. Dependent Variable: Loyalty
Based on Table 4 above which explains the results of the partial test calculation
(t-test), it can be concluded as follows:
a) From the results of the above t-test calculations, it is discovered that (t) count > (t)
table equals 3.433 > 2.018 with a significant value of 0.001, less than 5% (0.05),
then Ho is accepted and Ha is rejected, meaning that the variable perceived
organizational support (X1) has a significant impact to the employee loyalty
variable (Y).
b) From the results of the above t-test calculations, it is discovered that (t) arithmetic >
(t) table equals 3.637 > 2.018 with a significant value of 0.001, less than 5% (0.05),
then Ho is accepted and Ha is rejected, which means the variable job involvement
(X2) has a significant impact to employee loyalty (Y).
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Table 5
Simultaneous Test Results (F-test)
ANOVAa
Model
1
Regression
Residual

Sum of Squares df Mean Square
F
Sig.
354.967
2
177.483 41.719
.000b
178.678
42
4.254
Total
533.644
44
a. Dependent Variable: Loyalty
b. Predictors: (Constant), Job Involvement, Perceived Organizational Support
In this study, Ho was rejected and Ha was accepted. It was concluded that the
perceived organizational support (X1) and job involvement (X2) variables had no
simultaneous and significant impact on the employee loyalty variable (Y). In other
words, there are unexamined dimensions and indicators which also havean impact on
the employee loyalty variable (Y).
CONCLUSION
It is concluded that the results of this study are as follows:
1. Perceived organizational support or support from PT. Bank Rakyat Indonesia (BRI)
Kebayoran Baru branch office for work activities and employee development, was
able to increase employee loyalty.
2. Job Involvement is influenced by the active participation of employees, prioritizing
their work, and maximizing competence in their work so that job involvement has
an impact on employee loyalty at PT. Bank Rakyat Indonesia (BRI) Kebayoran
Baru branch office.
Managerial Implications
1. Perceived Organizational Support
In terms of perceived organizational support, the company must improve the
organization concern, achievement, and awareness by encouraging or supporting
employees to be more capable of themselves through training related to their duties
and responsibilities such as holding training, seminars, and skills education as a
form of company concern for the employee. This is to make employees of PT.
Bank Rakyat Indonesia (BRI) Kebayoran Baru branch office feel valued for their
well-being.
2. Job Involvement
In terms of job involvement, the company continuously involves employees to
complete the work by the deadlines, perform their work according to predetermined
working hours, and consider their work as important for themselves to build
employees who have a lot of contributions to the company. This is to consider that
employees of PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru branch office are
an essential company asset.
3. Employee Loyalty
In terms of employee loyalty, the company must improve the loyal attitude at work,
the desire to stay on the job, and employees’ love for the organization by creating
comfort such as creating a positive working environment to share ideas happily,
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improving communication, and creating togetherness that can be developed through
the role of leaders in building organizational culture. This is to make the employees
of PT. Bank Rakyat Indonesia (BRI) Kebayoran Baru branch office feel their
existence as part of the organization.
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